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Provant’s Humology Portal

Once registered you will need only your username and 

password.  

First time users, click “Sign Up”



Healthy County powered by Provant

24/7 access to a variety of tools to help you improve, maintain, 

or learn more about your health – at your convenience. 

• Plan and track a healthy menu or exercise routine.

• Health challenges are hosted on the website and are also 

available on a mobile app.  

• Wellness workshops help you learn about a variety of 

health topics. 

• Read articles in the health library.

• Every benefit-eligible employee will receive a $30 device 

subsidy/voucher every 3 years.

• Complete challenges and earn a $50 Amazon Gift Card.



Provant’s Humology Portal

To register on the portal: 

1.Health Benefits Number (903XXX)

2.Date of Birth

3.Complete the Capcha code

4.Click  and accept “Terms of Use”



Take your portal with you using the ‘Humology’ mobile app

Mobile App



Home Page

The Homepage allows for easy navigation and includes: 

• Top Navigation bar

• Health County Announcement Section

• Incentive and Reward Area

• My Healthy Life
• Daily Wellness Tips

• Workshops
• 34 to choose from

• General Information
• Resources & My Documents



Navigation

• The navigation allows you to get to all of the portals 

features within a few clicks
• Many areas are also accessible through the other areas of the 

home page

• The Healthy County portal can be translated into over 

100 languages using google translate

• Help is just a click away.  If you have any questions hit 

the Help button on the top right hand corner and our 

team of customer service experts will answer any of 

your questions.



Portal Announcements

The Healthy County announcement area is updated 

frequently with important program information.  

Please check back often for updates to ensure you are 

well informed!

Click “Learn 

More” for 

detailed 

information on 

each Healthy 

County 

announcement



Device Storefront

2 easy ways to access the device storefront: 

1.Announcement Section
• Scroll thru all announcements

2. General Information:
• Under My Resources



Device Storefront

The device storefront is set up 

to allow you to choose the 

device that works best for 

you.  

• Featured Products

• Crazy Deals

• Smartphone required

• Free Shipping on all orders 

which may be ship directly 

to your home



Adding a Device

• You must set your device up with the manufacturer before you can sync to the 

Healthy County portal

Step 1: Click “My Device”

Step 2: Click “Connect Now”

Step 3: Select your source



2018 Healthy County Challenges

Feb. 12- Mar. 25

Apr. 23- Jun. 17

Jul. 16- Aug. 26

Oct. 1- Nov. 11



• Enhance your fitness as you travel virtual routes 

making stops at spectacular sites along the way 

of this 6 week challenge.  

• Interactive message board – comment on the 

program or simply view the walking expert’s 

posts. 

• Join or start a team from 2-40 colleagues or play 

as an individual.

• Be sure to review the Healthy County 

Leaderboard.

February 12, 2018 – March 25, 2018



• Warmer Temps and More Daylight – Now is the time for 

you to Spring Into Motion!

• Team Participation and buddy features for Friendly 

competition and support.

• Be sure to review the Healthy County Leaderboard.

• You earn “Springers” for activity levels each day.   

April 23, 2018 – June 17, 2018



July 16, 2018 – August 26, 2018

• Focus on eating habits anyone can adopt: choosing 

diverse, colorful fruits and vegetables every day. 

• Each serving of vegetables counts for two points, 

and fruit servings are one point. 

• Your daily goal is eight points, with an overall goal of 

240 points (that’s five servings of fruits and 

vegetables, five days per week!).



October 1, 2018 – November 11, 2018

• From the US through Europe and Asia, you’ll be on a 

virtual tour of autumn’s most vibrant landscapes. 
By memorable monuments, over rolling hills and past clear lakes.  

• County Leaderboard – Average leaf score (accumulation 

of leaf points)
Red leaf – 3 points

Orange leaf – 4 points

Gold leaf – 5 points.



Challenges



How to Register



Complete Registration Form on the Next Page



Incentives and Rewards



Incentives and Rewards

Incentives and 

Rewards area will 

allow you to see where 

you are in the program.  



Incentives and Rewards

The Incentives page will show you the current program – and 

in the future, any past programs you were eligible for. 

As you complete the challenges and earn credit, you will see 

the results update to be ‘Complete’



Healthy Lifestyle Rewards

• Employees who complete 3 out of the 4 

challenges will earn the $50 Amazon Gift Card

– If an employee is unable to meet the minimum 

requirements due to medical or disability reasons, 

please have the employee contact Provant’s

Customer Service team

• Employees whose benefits are effective on or 

after April 9, 2018 must complete 2 challenges 

to earn the incentive



Incentives and Rewards

Once the 3* challenges have been successfully 

completed, participants are eligible to redeem 

their $50.00 amazon gift code right from the 

portal. 

Home Page

Rewards Page

*Employees with a health benefits effective date on or after 4/9/18: 

Complete 2 of 4 challenges to receive $50 Amazon Gift Card 



My Healthy Life

A Daily Wellness Tip that 

will give you great 

information all year long. 

Talk to a Dietician & Talk 

to a Trainer buttons 

allow you to send 

questions to one of 

Provant's Registered 

Dietician’s or Exercise 

Physiologist’s and get a 

response in about 24 

hours!



Workshops

34 workshops with topics ranging from specific 

conditions to overall health and wellness topics –

available anytime!



Workshops

Scroll through the tiles 

for details on each of 

the available 

workshops

The tiles at the bottom 

will show any 

workshops you are 

currently active in, 

anything you’ve 

marked to take and 

any workshops you’ve 

completed



General Information

Important items for you to access are going to be housed 

in the General Information area either in the My 

Resources or My Documents section.  You’re also able 

to contact Provant using the “Contact Support” button





Getting Started

• Read and Accept the Terms of Use



Blue Access for Members (BAM)



Blue Access for Members (BAM)



Member Wellness Portal

38

Portal Highlights
• Health Assessment

• Member dashboard

• Self-directed courses

• Trackers and tools

• Interactive symptom checker

• Health & wellness content

• Food and exercise diary

• Social networking

• Text messaging

• Life Points rewards

• Fitness Program

• New Mission: Well Challenges



Member Rewards with Life Points

39

Reward Yourself!

• Earn points for multiple wellness 

and fitness activities, completion of 

online courses, and more 

• Redeem points in the Shopping 

Mall for a variety of items

®



Blue Access for Members (BAM)



BCBSTX Fitness Program

• Access to any Fitness 

Center in the network

• $25 Enrollment Fee

• $25 Monthly Fee

• No Contract

Anytime Fitness: College Station

Planet Fitness: Bryan and College 

Station

St. Joseph Rehabilitation Center

Snap Fitness



Condition Management
Programs available to support you if you’re managing 

the following health conditions:

• Adopt healthier behaviors

• Set health goals

• Learn to manage your medical condition more effectively

(866)412-8795
Call to enroll in Condition Management.

lower back pain



Medicine Match

When you enroll in 

Condition Management 

through BCBSTX, you 

automatically receive a 

50% discount for the 

medications you fill at   

your pharmacy or mail 

order to manage these 

conditions.

Call to enroll 
in Condition 
Management

(866)412-8795

Asthma

High 
Blood 

Pressure

Cholesterol

Diabetes



Registered nurses offer health care information

by phone 24 hours a day, 7 days a week.

(800)581-0368

Nurseline 24/7



Tobacco Cessation

• Provides Personal Coaching

• Online tools and self-directed course

• Prescriptions available for $0 copay



• Participants must attend 80 percent of the meetings (at their 

worksite) to receive reimbursement:

• 14 out of 17 meetings OR 10 out of 12 meetings

• Maximum Reimbursement: Once per calendar year.

• More information coming this month



• Outcome-based care

• Rapid recovery for common conditions and injuries

• Opportunities to help avoid surgeries, imaging, or other 

unnecessary care

• Is available to provide Onsite Injury Assessments and 

Workshops- AT NO COST TO THE MEMBER

• A provider of BCBSTX; billed as a claim like chiropractor and 

physical therapy visits

• Provider: Troy Barnes: 3201 University Drive East, Suite 320



Application dates: March 5-16, 2018

Program dates: April 2- June 10

Program Details



Subscribe at: www.county.org/hcmonthly



Thank You for Attending
TAC Health and Employee Benefits Pool

(800)456-5974

www.county.org/healthycounty 
www.county.org/healthbenefitservices

Questions


