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 All changes are to be made in Oracle. If you 
don’t have changes, there is nothing you need 
to do. 
 If you need assistance updating your elections, please 

contact Human Resources for support.

 EXCEPT for Flexible Spending Accounts 
(FSA):  You must re-enroll in Oracle if you want 
to continue to participate.

 All changes or FSA elections must be 
submitted no later than November 30th, 2023. 

Open Enrollment



Qualifying Event

Once coverage is elected for the 2024 plan year you will keep the same 
coverage for the full year unless there is a Family Status Change.

Family Status Changes include:
• Marriage or divorce
• Death of your spouse or dependent child
• Birth, adoption or placement for adoption of an eligible child
• A change in your child’s eligibility for coverage
• A qualified Medical Child Support Order
• Become eligible for Medicare or Medicaid
• A change in your spouse’s work status
• A change in your place of residence or work that affects your eligibility 

for coverage
• Loss of eligibility for Medicare or CHIP
• Eligibility for Medicaid or CHIP Premium Assistance



Medical

Medical Plan In Network Out of Network**
Plan Year Deductible (PYD)*

Individual $1,000 $1,500
Family $2,000 $3,000

Coinsurance: Plan Pays / You Pay 80% / 20% 70% / 30%
Coinsurance

Individual $3,500 $9,000
Family $7,000 $18,000

Monthly Employee Pays Employee Pays with 
Wellness Discount

Employee Only $138 $63

Employee + Spouse $586 $511

Employee + Child(ren) $414 $339

Employee + Family $786 $711

Here is a snapshot of the medical plan.  There are no changes to the plan design.  
Additional benefit details are provided in the Texas Association of Counties Presentation.



Medical Benefit Highlights

Medical Plan In Network
Medical Services
Primary Care Office Visit $25 Copay
Specialty Care Office Visit $35 Copay
Urgent Care $50 Copay
Emergency Room $150 Copay
MDLive $0 Copay 
Routine Lab/X-Ray $0 Copay 
Preventive Services
(Routine annual exams, well baby exams, vision exams) $0 Copay 
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 Step Therapy
Prior Authorization
 Closed Formulary

Prescription Drugs

Prescription Benefits

Annual Deductible per covered member $0
30 day supply

Level 1 (Generic Drug) $10 Copay
Level 2 (Brand Name Drug) 20% with $25 min/$100 max
Level 3 ( Non-Preferred Brand Name Drug) 20% with $40 min/$100 max

90 day supply and Mail Order
Level 1 (Generic Drug) $20 Copay
Level 2 (Brand Name Drug) 20% with $50 min / $200 max per script
Level 3 ( Non-Preferred Brand Name Drug) 20% with $80 min / $200 max per script

Here is a snapshot of the prescription drug benefits.  The prescription drug program is 
administered through Navitus.  See the Texas Association of Counties presentation for 
additional detail.



Dental

Dental Plan
Plan Year Deductible Individual $50  /  Family $150
Calendar Year Maximum per participant $1,500
2 Oral Exams with Cleaning per Year $0
Dental X-Rays during cleaning visit $0 (1x per year)

Restorative, General, Endodontic Services
(fillings, extractions, scaling, crown repair, root canals, etc)

Plan Pays 80% 

Orthodontia (up to age 26)
Plan Pays 50%

Lifetime Maximum $1500

Bridges, Dentures, and Crowns Plan Pays 50%

Monthly Employee Pays

Employee Only $30
Employee + Spouse $80
Employee + Child(ren) $71
Employee + Family $127

Here is a snapshot of your dental premiums and benefits.   There are no plan design or 
cost changes. Additional details can be viewed on the Texas Association of Counties 
presentation.



Vision Rates

Vision Premiums

Per Month

Employee Only $8.24

Employee + Spouse $16.48

Employee + Child(ren) $18.54

Employee + Family $22.66

There are no changes to plan design or cost to the vision program.
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Exam Copay (Once Every 12 Months):   $10

Materials Copay (One Every 12 Months):  $25

The Materials Copay is a single payment that applies up to $130 frame allowance to the 
entire purchase of eyeglasses (lenses and frames), or contacts in lieu of eyeglasses.  
(Must choose from a selection)
 
Pair of Lenses for Eyeglasses (Once every 12 months) 
• One pair of standard single vision, lined bifocal, lined trifocal, or standard   

lenticular lenses covered in full
•  Standard scratch-resistant coating, polycarbonate lenses and Progressive 

lenses are covered-in-full

Frames (Once every 24 Months)

Discounts Available for Lasik

►Use the United Healthcare Vision Providers for these copays to apply

www.myuhcvision.com  Wal-Mart, EyeMasters (Vision Source), TSO, EyeMart 
Express, some Sam’s Club Opticals

Vision

http://www.spectera.com/
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 Medical Reimbursement Account:                   $3,050
 You can set aside up to $3,050 -  for health care expenses not 

covered by your plan (e.g. deductible, coinsurance, co-pays, 
etc.)

  Dependent Care Reimbursement Account:     $5,000
 Day care expenses for children ages under 13 years old or 

disabled dependents.

Flexible Spending Accounts
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  An account that allows you to select a pre-tax amount from your paycheck to 
 pay for eligible health care and dependent care expenses that occur during the 

2024 plan year.

 You save money because it reduces your taxable income.

 Contributions from your paycheck are deducted, over 24 pay periods, in 
equal amounts throughout the plan year.

 No changes are allowed once you have made your elections.  Changes 
are only permitted if you have a change in family status event, or at annual 
enrollment.

 Use it or LOSE IT!  EXCEPT the $610 Rollover from Plan Year 2024 to Plan Year 
2025

 The plan year is January 1, 2024 through December 31, 2024

Flexible Spending Accounts
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Employee Assistance Program (EAP)
Deer Oaks EAP is our Employee Assistance Program which provides services 
for all benefit eligible employees and dependents for Brazos County.  The 
EAP benefit covers up to 6 confidential short-term counseling visits and is at 
no cost to employees and their families.  Deer Oaks EAP is available when 
you need it, 24 hours a day, 365 days a year. 

 
The EAP can assist with many different types of problems.  Among these are 
stress, depression, anxiety, workplace difficulties, substance abuse, marital 

problems, family or parenting conflicts, grief, violence and unhealthy 
lifestyles. The EAP can also assist in identifying local resources and providing 

referral information for: 
 Pet sitters  
 Work/life balance  
 Fitness/wellness  
 Legal advice consultation  
 Financial advice 

consultation  
 Retiree assistance  
 Child/elder care facilities  

 After-school programs  
 Summer camps  
 Contractors/repairmen  
 Moving/relocation 

services  
 Transportation and 

travel services  
 And much more! 

 

 
24 Hour Phone Number: 1.866.327.2400 

Website: www.deeroakseap.com 
Username & Password: brazosco 
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 All changes are to be made in Oracle. If you 
don’t have changes, there is nothing you need 
to do. 
 If you need assistance updating your elections, please 

contact Human Resources for support.

 EXCEPT for Flexible Spending Accounts 
(FSA):  You must re-enroll in Oracle if you want 
to continue to participate.

 All changes or FSA elections must be 
submitted no later than November 30th, 2023. 

Open Enrollment





Healthy County 101



What is Healthy County?

IT’S A THREEFOLD RELATIONSHIP

1. Counties and County-Related Entities 
investing in employee health by providing 
benefits programs and supporting wellness at 
their workplaces

2. TAC HEBP providing access to the best 
programs and resources

3. Employees committing to a healthy lifestyle, 
engaging in the programs and making 
responsible health decisions



Healthy County Benefits 
& Programs





• Outcome-based care
• Rapid recovery for common conditions

and injuries
• Opportunities to help avoid surgeries, 

imaging, or other unnecessary care
• A provider of BCBSTX; billed as a claim 

like chiropractor and physical therapy 
visits: $35 copay



Website: airrosti.com



Diabetes Management Solutions



Hypertension Management Solutions: Program Features



• What you’ll need to register
• Full Name
• BCBSTX UID
• Active Email
• Mailing Address



MD Live - Telemedicine
ALL VISITS: $0 COPAYGeneral Health:

• Allergies
• Asthma
• Nausea
• Sinus Infections

Behavioral Health:
• Anxiety/Depression
• Child behavior/learning issues
• Relationship Problems

Pediatric Care:
• Cold/Flu
• Ear Problems
• Pinkeye



Use eligibility information to guide 
members to primary care physician, 
urgent care, emergency room or 
other care as necessary – to improve 
health quality and lower costs

24/7
NURSELINE
The Right Care at the Right 
Time

Answers 
general 
health 

questions

Staffed by 
registered nurses

Can direct members 
to audio library of 
300+ health topics



Available at no cost to the participant



2024 Series Schedule

Healthy County and Wondr Health™ improves
health at no cost to the participant

Winter Spring Fall
Apply Jan. 8 – 21 Apr. 8 - 21 Aug. 19 – Sep.1

Week 1 
Starts

Feb. 5 May 6 Sep. 16

Let's Talk Results.
In as little as 10 weeks…



• Access BAM online or on your mobile device at bcbstx.com
• Click Register Now for New Users

To register you will need your ID number from your ID card or you can call Customer Service

Blue Access for Members



BAM Dashboard



Wellness Dashboard



Well onTarget®
Member Portal

• Portal Highlights
• Health Assessment
• Member Dashboard
• Explore your Well Being
• My Journey Recommended Activities
• Digital Self-Management Programs
• Trackers and Tools
• Interactive Symptoms Checker
• Health and Wellness Content
• Blue Points Rewards
• Personal Wellness Challenges
• Fitness and Nutrition Tracking and 

Device Integration



Member Rewards: How to Earn



Fitness 
Program



Member Rewards: 
Rewards Catalog



• Targeted, online programs and services based 
on proven cognitive behavioral therapy 
principles: 5 Steps to the programs

• Private, convenient entry point for mental 
health concerns

– Depression
– Stress, Anxiety & Worry
– Insomnia
– Substance Use

• No cost to employee

• Available to employees and family members
ages 13 and older

• Programs available in English & Spanish

Less than 50% of 
people with a mental 
health condition 
receive treatment

https://www.learntolive.com/welcome/bcbstx

https://www.learntolive.com/welcome/bcbstx


IDENTIFY



UNDERSTAND



LEARN



PRACTICE



LIVE WELL



WOMEN’S & 
FAMILY 
HEALTH

Comprehensive women's and family 
health with a focus on maternity 

management and parenting support

Maternal Health PartnerSpecial BeginningsSelf-management Program

Focus on low-risk 
maternity members to 

provide support from pre- 
pregnancy through 

delivery and ongoing 
parenting support

Outreach to members 
will be trigger-based, 

followed by an 
assessment to 

determine
if a member is a high- 

risk maternity 
management case

Digital self-management®
programs via Well onTarget to 

support healthy habits to 
optimize the health and normal 

development
of women and their babies





New for 2024



Access to Sonic Boom will end 
12/31/2023!

Redeem your Boomin’ Bucks 
BEFORE 12/31/2023.Reminders & 

Updates



Find Your 
Way 

Forward

WebMD ONE powered 
by Healthy County



Ways to log in

Getting Started

© WebMD Health Services Group, Inc. 47
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ONE Health Assessment

© WebMD Health Services Group, Inc. 51



Rewards

© WebMD Health Services Group, Inc. 52



NEW: All employees 
covered by the county’s 

medical plan are eligible to 
earn $75 in 2024!

Healthy County Rewards

Rewards

© WebMD Health Services Group, Inc. 53



• More ways to earn in 2024! 
         - Begin to earn points by 
            completing the ONE Health 
             Assessment 

• Download the WAYS app; 

• Obtain an Annual Exam; 

• Participate in a Condition 

     Management Program OR 

     complete a Daily Habits Plan; and 

• Complete a physical activity contest. 

Healthy County Rewards

Rewards

© WebMD Health Services Group, Inc. 54



Seamless integration with over 400 different devices and apps.

Device & App Connection Center

• NOTE: Users need to download the WAYS app
to integrate with Apple Health and Google Fit.

– You will be prompted to connect after 
logging into the WAYS app.

© WebMD Health Services Group, Inc. 55



Device Storefront

• Every benefit-eligible employee receives a
subsidy/voucher every two years

• The subsidy is redeemable in the online 
catalog as a voucher using your health 
benefits UID# (903XXXXXX from the front of 
your health benefits card)

• Subsidy can be used to obtain a Garmin 
Vivofit 4 or Fitbit Inspire 3 at no additional 
cost

• You may apply the value of your voucher to 
upgrade to any device and pay the difference

• Free shipping on all orders, orders can be 
shipped directly to your home



This displays at the bottom of each page

Contact Us Page

© WebMD Health Services Group, Inc. 57



Questions?
WebMD Customer Service is available Monday –
Friday 7:30 am – 7:00 pm CT. at (877) 855-9430.

© WebMD Health Services Group, Inc. 58



Thank You
1-800-456-5974

www.county.org/healthycounty
www.county.org/group-health 
healthycounty@county.org

http://www.county.org/healthycounty
http://www.county.org/group-health
mailto:healthycounty@county.org


Many photos used were sourced from previous presentations and vetted as CC0 images or 
purchased.

All other images used in the presentation were sourced from stock photo images as part of a 
corporate Office 365 subscription.

This presentation contains licensed copyright images. No part of the materials furnished may be 
copied, photocopied, reproduced, translated or reduced to any electronic medium or machine- 
readable form, in whole or in part, without prior written consent of the copyright owner. Any other 
reproduction in any form without the permission of the copyright owner is prohibited.

Image Attributions



THANK YOU!

Questions?TEXT
TEXT
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